Impact of interpreter services on delivery of health care to limitedEnglish-proficient patients In the most recent report from the Institute for Scientific Information (ISI), JGIM had an impact factor of 2.75, ranking it 15th among all general and internal medicine journals. 3 The ISI calculates an impact factor for each journal based on the mean number of times that recent articles in a journal were cited in a given year. Recent articles are defined as those published in the two years preceding the year of an ISI report. For comparison, JGIM 's impact factor was 2.40 in 2001, 2.42 in 2000, and 2.07 in 1999. Table 1 identifies the top 25 articles that have contributed the most to JGIM 's impact factor. Each of these articles has been cited at least 7 times since publication. In last year's report, 19 articles had been cited 7 or more times since publication. Table 2 identifies 28 articles that were accessed on the Journal's web site more than 300 times in 2003. One article was accessed 1121 times. More than 100 articles were accessed at least 100 times. In 2002, for comparison, only Comparison of current guidelines for primary prevention of coronary heart disease. Risk assessment and lipid-lowering therapy
Research 302 26 articles were accessed more than 100 times, and no article had more than 300 accesses. This provides clear evidence of a dramatic increase in use of the Journal's web site to access published articles. I expect that this will be an increasingly important measure of the impact of journal articles.
As shown in Tables 1 and 2 , review and perspective articles tend to be the most frequently accessed articles while original research articles tend to be the most frequently cited articles. Medical education articles, however, tend to be accessed and cited much less frequently than other types of articles. Nevertheless, five medical education articles were among the top 100 most frequently accessed, and 11 medical education articles were cited at least 3 times.
To again publicly recognize the authors of the articles that have had the greatest use and impact, I selected 3 articles that represent the best of JGIM in each of three categories: original research, medical education, and reviews/ perspectives (see Table 3 ). These articles serve as outstanding examples of how JGIM is supporting the mission of improving patient care, education, and research in primary care and general internal medicine.-Eric B. Bass, MD, MPH , Editor, Journal of General Internal Medicine . 
